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WESTIN GUARANTEE

STANDARD GUARANTEE CONDITIONS

Westin Ltd undertakes that if within 24 months of the date of delivery this product or any part thereof is
proved to be defective by reason only of the faulty workmanship or materials, the company will, at our
option, repair or replace the same FREE OF ANY CHARGE for labour, materials or carriage on
condition that:

1. The product has been correctly installed and used only on the electrical supply stated on the
rating plate.

2. The product has been used for normal domestic purpose only, and in accordance with the
manufacturer’s operating and maintenance instructions.

3. The product has not been serviced, maintained, repaired, taken apart or tampered with by any
person not authorised by us.

EXCLUSIONS

This Guarantee does not cover:
o Damage or calls resulting from incorrect installation, transportation, improper use or neglect, the
replacement of any light bulbs or removable parts of glass or plastic
e Costs incurred for calls to put right appliances improperly installed or calls to appliances outside
the United Kingdom
Normal wear and tear
Products deemed to be in use within a commercial environment
Grease filter mesh
Bulbs and LEDs
Consumables
Damage caused to the body by usage of detergent sprayer or other contaminants
Damage or corrosion of the LED parts, glass parts and stainless-steel parts
Damage caused by foreign objects or accident
Any products taken apart or serviced by unauthorised individuals or service engineers or
replaced with other manufacturer's components
e Product which is not installed with the correct size ducting

This Guarantee is in addition to your statutory and legal rights.
Please see our website www.westin.co.uk for details of our Conditions of Sale and to register your
guarantee.
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